Oxka3anue CHTyaHHOHHOﬁ IOMOIIIM MHBaAJINAaAM

B nemsx peanuzauuu 3akona Pecniyonuku benapycs ot 30 utons 2022
No 183-3 «O MpaBax WHBAJINI0B U ux COLIMaJILHOM
MHTErpauumn», noctanobnenuss Cosera MunuctpoB PecnyOnuku benapych ot
13 urons 2017 1. Ne 451 «O06 ytBepxkaeHun HarmonanpHOTO TUTaHa JAEHCTBUI
no peanu3zauuu B PecnyOnuke benapych nonoxkenuid KonBeHuuu o mpaBax
uaBanuaoB Ha 2017-2025 roxp», [IpaBun obecriedeHHs MOCTYIMHOCTH IS
WHBAJIUOB OOBEKTOB COLMAIBHOM, TPAaHCIOPTHOM M MPOU3BOJCTBEHHOU
UH(DPACTPYKTYphI, TPAHCIOPTHBIX CPEACTB W OKA3bIBAEMBIX YCIYT, OIICHKU
YPOBHSI UX JIOCTYITHOCTH, YTBEPXKACHHBIX ITOcTaHOBIeHUEM CoBeTa MUHUCTPOB
Pecnybmuku benapyce ot 21 wHosiOps 2022 1. Ne 796 «O6 obecnedeHuun
NOCTYNHOM cpenbl g uHBanuaoB» B YO «MI'TK» paspabortan anroputrm
OKa3aHUs CUTYallMOHHOM MOMOIIM JETAM-UHBAINUAM PA3JIUYHBIX KaTErOpHil
pabOTHUKAMU yUPEKACHUS.

* «CumyayuonHas nomowby — 3mMo NOMOWb, OKA3bIBAEMAs] UHBATUOY 8 UYeJisX
npeodonenuss 6apvepos, NpPensmCcmeyiowux emy Nnoayiames 8ce  YCayeu,
oKasvleaeMvle HaACeNeHUI0, HapasHe ¢ Opy2UMU JTUYAMU.

CornacHO yka3aHHOMY QJITOPUTMY, MHBAJIUY, COMPOBOXKAAIOIIEMY €r0
auiy npu HeobOxomumocTu mnocemenuss YO «MI'TK» ¢ uenpio mosydeHus
KaKON-Tu00 YCIYTd, MPEJAOCTABIAEMON YUpexKIACHUEM, HY)KHO IPeIBapUTEIbHO
cooOmUTh 00 »ATOM pabOTHHKaM, 3a KOTOPBIMH 3aKpEIUICHO OKa3aHHWe
CUTYallMOHHON TOMOIIM WHBAJIWJAM, NpPH HSTOM YKa3aB Xapakrep U 00beM
TpeOyeMOol CUTYalIMIOHHON TOMOIIH.

Oxka3zaHue CUTYallHOHHOW TTOMOIIM MHBAJIHIAM:
['oponko Enena BanentunosHa, ten. (80222) 78-73-00

Aaropurm
OKA3aHMS CUTYaUlMOHHOM NMOMOIIM HHBAJIUIAM Pa3/IMYHBIX KATEropui

I''TABA 1. OBIIIUE TTOJIOXEHUW A

Jns oOecneyeHust JOCTyNa HWHBAIMJIAM pa3IMYHBIX KaTeropuil (Janee — WHBAIMIBI) K
nomerieHusiM YO «MI'TK» (nanee — yupexeHue), HapaBHe ¢ APYTUMH JHIIaMU, HEOOX0MMa
pa3paboTKa alroOpuT™Ma OKa3aHUs CUTYallMOHHOM MOMOIIIH.

OxazaHue CHTYallUOHHOM TIOMOIIM, Hapsay C DdJeMeHTaMu 0e30apbepHOi  cpelbl
KU3HEJEATEIbHOCTH, HCIIOJIb30BAHMEM  ACCHUCTUBHBIX  YCTPOMCTB U  NPHUCIOCOOICHMIA,
QIbTEPHATUBHBIX ()OPM MPENOCTaBICHUS YCIYT (AMCTAHLIMOHHO, HAa JIOMY U T.II.), SIBJISETCS
OJIHUM U3 MEpOIpPHUATHI MO ajantanuu oOBEKTOB M YCIYI, C Y4€TOM OCOOBIX MOTpeOHOCTEeN
UHBAJIUOB, YTO B MEHBIIEH CTENEHU BEAET K M30JSILIMM MHBAJIUAOB, U B OOJIbIICH CTENEHU
oOecrieunBaeT paBEHCTBO UX MPAB U PaBHOE YYacTHE B PA3IMUHBIX cepax KU3HHU 0OIIeCTBa.

['JTABA 2. UCITOJIB3YEMBIE ITOHATUA



Apanranys — IpUcnocoOIeHne Cpebl JKU3HEACITEIbHOCTH C YY4ETOM OCOOBIX MOTpeOHOCTEH
WHBAJIMJIOB, BKJIIOYas O0OECIEUeHUE JIOCTYMHOCTH, O€30MacHOCTH, KOMQOPTHOCTH U
UH(POPMATUBHOCTHU CPEIbI KUZHEACATEIILHOCTH TIOCPEACTBOM TEXHHUYECKUX M OPTraHU3allMOHHBIX
pelIeHU.

ACCHCTUBHBIEC YCTPOHCTBA M MPUCTIOCOOJIEHUS] — YCTPOMCTBA, MPUCIIOCOOICHUS U IPOTPAMMBI, B
TOM 4YHUCJIE TEXHUYECKHE CPEICTBAa COLMAIbHOW peadmiuTanuu (Kpeciaa-KOoJsCKH, TpPOCTH,
KOCTBUIM, XOAYHKA M T.J.), MO3BOJSIONINE MHBAJIHIAM YIYYIIMTh M (WJIM) KOMIEHCHPOBATh
pean3alnio OnpeeieHHbIX PyHKUUN (3peHus, ciiyxa, IepeaBUKEeHHS, OOIICHNUS U T.I.) U TeEM
CaMbIM pACHIMPUTh BO3MOXKHOCTH CaMOCTOSTEIBHOTO TMPOKMBAHHUS M Y4acTUs B JKU3HU
oOuiecTna.

Be3bapbepHas cpena >KU3HEAEATENBHOCTH — Cpela, B TOM YHCJIE B 3JAaHHUSIX M COOPYKCHUSX,
INPUCIIOCOONEHHAss K BO3MOXHOCTSM HWHBAIMIOB M CO3JAiolas YCIOBHA Ui HX
CaMOoCTOATeNbHOMU (0€3 MOCTOSHHOM MOMOIIM MPAKTHYECKHU 3A0POBBIX JIFOJEH) e TeTbHOCTH.
JlocTynmHOCT, OOBEKTOB W YCIYI — HajJu4ue HEOOXOAMMBIX YCIOBUH [Uisi oOecredeHust
MHBaJIMJIaM PaBHOTO C JPYIMMM TpaXkJaHaMu JOCTyla B OOIIECTBEHHbIE MECTa, 3IaHUs U
COOPYKEHHS C LENbI0 pealln3aliy UX MpaB, MOJyuYeHUsI HEOOXOAUMBIX YCIYT U OCYILECTBICHHS
MOBCE/IHEBHOM JKHU3HEIEATEIBHOCTH.

JKecToBblii A3bIK — 3HAKOBasi CUCTEMa, ECTECTBEHHO CO3[aHHAas JIIOAbMH C HApYIICHUEM clyXa U
COOTHOCAIAs IOHATUHHOE CO/IEPKaHUE C TIPOCTPAHCTBEHHO-BU3YaJIbHBIM BOCIIPOU3BEICHUEM.
WuBanua — 4eaoBeK C YCTOMYUBBIMH (PU3NYECKUMU, TICUXUYECKIUMHU, UHTEIICKTYaTbHBIMA UITU
CEHCOPHBIMU HApYIICHUSIMH, KOTOPBIC MPH B3aUMOACUCTBUU C Pa3IUYHBIMU OapbepaMu MOTYT
MelIaTh €ro MoJHOMY U 3(G(EeKTUBHOMY YYacTHUIO B IKHU3HH OOIECTBA HapaBHE C APYTUMU
JOJbMHU.

CutryanroHHasi TMOMOIIb — IOMOIIb, OKa3bIBaeMas HWHBAJIHMAY MEPCOHAIOM OpraHU3alluHy,
OKa3bIBAIOUIEH yCIyru, B ILENAX MPeoJoJieHUs] OapbepoB, MPENSATCTBYIOIIUX €My IOCelaTh
00BEKTHI U MOJIy4aTh HEOOXOJUMbIE YCIYTH HApaBHE C IPYTUMU TpaKJaHAMHU.

VYenayra — JeATenbHOCTh, pe3yJbTaThl KOTOPOHM HE HMEIOT MaTepUalbHOIO BbIPAXKEHMUS,
pean3yloTcs U MOTPeOISIOTCS B MPOIECCE OCYIIECTBICHUS ATON AESITENbHOCTH.

Scuplii sa3pIk — (opma oToOpaxeHHs (BOCHPOHM3BEACHHUS) MUCHBMEHHOW, YCTHOW M WHOM
uH(pOpMalliK, AOCTYMHAas JUIS JIOJeH, HCIBITHIBAIOIIUX TPYAHOCTH B €€ BOCIPUSATUU U
NOHMMAaHUH, IIpelycMaTpuBaolias npeodpazoBaHue Takol MH(OpPMALMK B LEISIX UCKIIOUYEHUS
CJIO)KHBIX M 3aUMCTBOBAaHHBIX TEPMUHOB M TOHATUM, YHIPOILEHHUS CTPYKTYpPhI BBICKA3bIBaHMUS,
KOHKpPETH3allii,  COKpAaIleHMs  TEKCTa,  pacHoJIOKEHUsS  CJIOB B ONpPEIEICHHOMN
MIOCJIE0BATEIBHOCTH.

I''TABA 3. OCHOBHBIE TPEBOBAHU A K OKA3AHHMIO ITOMOIIIN

Oxka3zaHue MoMOIIM JODKHO MPOBOJUTHCSA TOJBKO C COIJIACHsl MHBAINMA, MOCIE YTOYHEHUS
XapakTepa W oObeMa HEOOXOJMMOH MOMOIIM, MOpsJKa €€ OKa3aHUs HENOCPEACTBEHHO ¢
VMHBAJINJIOM MPU NOCEUIEHUH YUPEKIECHUS.

[Ipy BO3MOXHOCTM HEOOXOIMMO YTOUHATH XapakTep U 00beM HeoOXOAMMOI MOMOIIM A0
MOCELIEHUS YUpexkAeHUs (Hampumep, NO TenepoHy € Y4EeTOM HMEIOUIMXCS Yy HWHBaIHWIA
HapyLEHHbBIX (DYHKIMH).

[Tomomp Ha BXOJIe B YUPEKIEHHUE JOJKEH YMETh OKa3aTh JIIOOOW COTpYAHUK. J[msi okazaHus
IIOMOILIY TPU BBIXOJE M3 YUPEKICHMS, IEPEABMKEHUU BHYTPH YUYPEKACHMUS Ha3HAYAIOTCS
COTPYJIHUKHU MTOATOTOBJICHHBIE (CITOCOOHBIE) /ISl OKa3aHUs ITOMOIIIH.

OxazaHue TOMOIIM JODKHO HOCUTHh HENpPEepBIBHBIM XapakTep, T.e. HMH(poOpMalMs O JHIIE,
HYK/JIalOIIEeMCsl B OKa3aHWM CHTYal[MOHHOW IMOMOIIM JIOJKHA NEPENaBaThCSA «I10 LEMOYKE» OT
OJTHOTO COTPY/AHUKA K APYTOMY, B COOTBETCTBUH C Pa3pabOTaHHBIM aITOPUTMOM.

Oxka3zaHue NMOMOIIM HE JOJDKHO NMPUYMHUTH Bpell, HE JIOJDKHO HaBsi3bIBaThes. [lpu okazaHum
NOMOIIM  HEOOXOAMMO  COONII0JaTh  HPAaBCTBEHHO-TPABOBBIE IMPHHLMUIBI  OOIIEHUS U
B3aUMOJICUCTBUSL.



[Tpu B3aMMOJEHCTBUN ¢ MHBAIHIAMHU JIOJDKHBI COONMIOAATHCS OOIIETPU3HAHHBIE HPaBCTBEHHO-
MIPABOBbIE MPUHLMUIBI OOIIEHUS: YBaXXUTEIbHOCTh, T'YMAaHHOCTb, BEXKJIMBOCTh, HEpasrialleHue
MEAWIIMHCKONW TalHbl, KOH(PHUICHIUATHHOCTh, HEBMEHIATEIILCTBO B cQepy JIUIHOW KHU3HU
rpakAaHuHa, IpeodiaaHie HHANBUAYAIBHOTO MOIX0/1a K YEJIOBEKY.

[Tpu pasroBope ¢ MHBAJIMIOM 00paIaThCcs HEMOCPEICTBEHHO K HEMY, a HE K COITPOBOXKAAIOIIEMY
WM [IEPEBOTYHMKY KECTOBOT'O S3bIKa, KOTOPbIE IPUCYTCTBYIOT IIPH Pa3roBOpeE.

[Ipyu 3HAaKOMCTBE C UEJIOBEKOM C MHBAIMAHOCTBIO M JIMIAMH C OrPAaHUYEHHBIMU
BO3MOXKHOCTSIMU, BIIOJTHE €CTECTBEHHO MOXKATh €My PYKY: J1a)Ke T€, KOMY TPYIHO JBUraTh PyKOil
WJIM KTO TOJIB3YETCS MIPOTE30M, BIIOJIHE MOTYT MOXKaTh PYKY — MPaBYIO WIH JIEBYIO, UTO BIOJHE
JOITYCTHMO.

[Ipu BcTpede ¢ 4YEIOBEKOM C HApYLICHUSIMH 3pEHHUS O0s3aTeNIbHO MPEICTaBISIOTCS BCE
npucyrcrByromue. Ecnu obmas 6ecena B rpymnmne, He 3a0bIBaTh MOSICHSTH, K KOMY B JaHHBII
MOMEHT 00paIarTcs.

B cinywae mnpemioxeHHs IOMOIIM HEOOXOIMMO OXMIATh IOKa €€ MPUMYT, a 3aTeM
MMOMHTEPECOBATHCS, UTO U KaK JI€TaTh.

K pebenky pomyctuMo obpamarbes M0 UMEHH, K B3pPOCIOMY — IO HMEHH M OTYECTBY; TOBOPUTH
C YEJIOBEKOM C HWHBAJUIHOCTHIO HYXHO OOBIUHBIM TOJIOCOM M SI3BIKOM (TOJBKO B Cily4ae
o01IeHHs CO CIa0OCIBIIANINM, MOYKHO YBEIMYUTH IPOMKOCTD, @ C HHBAJIUJOM C HAPYIICHUSIMH
YMCTBEHHOT'O Pa3BUTHUSA — MIEPEHTH Ha OOIIEHNE HA ICHOM si3bIke). OOpaaTbcs K HUM 110 UMEHH
u Ha «TBI», TONBKO B ClIy4ae 3HAKOMCTBA.

[Ipu pasroBope ¢ YEIOBEKOM, HCIBITHIBAIONIAM TPYJAHOCTH B OOINCHWHU, CIyIIATh €ro
BHUMaTenbHO. HeoOxomumo ObITh TEpHeNnuBBIM, HE MONPaBIsATh, HE IepeOHBaTh €ro U He
JIOTOBapUBATh 32 HETO.

W30eratb KOH(IUKTHBIX CHUTyalluii. BHUMaTeNnbHO CiylIaTh 4YejloBeKa C WHBAJIMAHOCTHIO U
CTapaTbCs CIBIIATH €ro. PerymmpoBaTh COOCTBEHHBIE AMOIMH, BO3HHKAIOIIME B MpoIecce
B3anMoeiicTBus. CTapaThCsl HUBUIM30BAHO IPOTUBOCTOSATH MaHUIYIHpoBaHuI0. ObecreunBaTh
BBICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOIIICHUM.

[''TABA 4. OCOBBLIE IIOTPEBHOCTU IIPU IIOCELIEHUN VYYPEXJEHWA JIUL] C
MHBAJIMJHOCTBIO, B 3ABUCHUMOCTHU OT HAPVIIEHHBIX ®YHKIIUIA
OPI'AHU3MA

Jluna c¢ ABUratelbHbIMM HApYLUEHHUSIMM — JIMIIa, HMeEIoNIMe 3a00JIeBaHUS  ONOPHO-
JBUTATEJILHOrO amnmapata ¥ (WIM) HEPBHOM CHUCTEMBI, CONPOBOKIAIOUIMECS HapYLICHUSIMU
CTaTOJAMHAMHMUYECKUX (QYHKUUH (ABUraTelIbHBIX (YHKIUI TOJOBBI, TYJOBHILNA, KOHEYHOCTEH,
CTaTHKHU, KOOPJWHAUUHU JBUKEHUN WM 1p.) U TEpEeBUralolIUecs] C HCIOJIb30BAHUEM Kpecia-
KOJIICKH, C TIOMOUIbIO CHEIMATIbHBIX MPUCIIOCOOJIEHUH 11 XOAb0bI ¢ HapyIIEHUSAMH (pOJISATOD),
UCIOJIB3YIONINE KOCTBUIM M TPOCTH PA3IUYHON CIIOKHOCTH, a Takxke 0e3 HCIOJIb30BaHUS
ACCHCTUBHBIX YCTPOUCTB M MPHUCIIOCOOICHUH.

OcHoOBHbBIE TOTPEOHOCTH JIUI] C IBUTATEIbHBIMUA HAPYIIEHUSIMHU:

MIOMOUIb IPU BXOJE B 34aHNUE U BBIXOJIE U3 3[1aHUS;

MOMOIIb NP NEPEABUKEHHUH T10 3/1aHHUIO;

MOMOIIb IIPU CAMOOOCITY>KUBAHHH.

ANTOpUTM OKa3aHMsI CUTYAl[MOHHON MOMOIIM - MOMOIIb OKa3bIBA€TCs C COIVIacHs HMHBAIUIA,
nocjae YTOYHEHHs XapakTepa M o0beMa HEOOXOIUMOM MOMOINM, MOpsiaKa €€ OKa3zaHUs
HENOCPEJICTBEHHO C MHBAIWJIOM M B COOTBETCTBUM C MpaBUJaMH MpU OOLIEHUH C JULIAMHU C
JBUTaTE€IbHBIMUA HAPYIICHUSMH.

[Ipu oOmeHuu c JIOAbMH, HCHBITHIBAIOIIMMU TPYIHOCTH NPU TMEPEABMKEHUH HEOOXOAUMO
IIOMHHTB:

I1000€ MHIUBUAYAIbHOE TEXHMUECKOE CPEJCTBO peaduiInTanuu (TPOCTH, KOCTBUIU, XOAYHKH,
KPECII0-KOJISICKA U T.1.) — 3TO COOCTBEHHOCTh M 3JIEMEHT JIMYHOTO MPOCTPAHCTBA YeNlOBEKa; He
HY>KHO OpaTh 3TH CpelCTBa, epeMelaTh UX U T.II., HE TOJYYUB HA TO Pa3pelIeHus] CO CTOPOHBI
4eJI0BEKA C MHBAJIMHOCTHIO;



HEOOXOIMMO BCerja CHpalldBaTh, HY)KHA JIM IOMOIIb, HpeXJae 4YeM oOka3aTh ee. Ecmu
IpeATIoKEeHNE O MOMOIIH MPUHATO, HEOOXOUMO CHPOCUTH, YTO HYXKHO JIENIaTh, M 3aTE€M YETKO
CJIEZIOBAaTh MHCTPYKIIHSIM;

€CIIH TIOJIYYeHO pa3pelieHre epeIBUraTh KOJSICKY, HEOOX0AMMO CHavasla KaTHTh €€ MeJICHHO.
Kossicka ObicTpo HaOMpaeT CKOPOCTb, M HEOKWAAHHBIA TOITYOK MOXKET NMPHUBECTH K TOTEpe
paBHOBecHs. Henb3st 00710KkaunBaThCs HAa Hee, MOATATKUBATh HOraMu 0e3 pa3peIeHHus;
HEOO0X0MMO Bcerjga yOeXJaThCsi B JIOCTYIIHOCTH MECT, KyJa 3aIUIaHUPOBAHO IOCEIICHHE,
y3HaBaTh, KAKUE MOTYT BO3HUKHYTH IPOOIIEMBI HIIH Oapbhepbl M KaK UX MOKHO YCTPaHHTH;

€CIIM CYLIECTBYIOT apXUTEKTYpHbIE Oapbepbl (Hampumep, JECTHUIA HIH OOpIIop), ciexyer
HpeAyNpeauTh O HHUX, YTOOBI YEJIOBEK HMEN BO3MOXHOCTh 3apaHee CIUIAaHUPOBATh CBOM
MapIpyT;

€CII BO3MOXKHO, CJEIYeT PacHOJOXKHUTHCS TaK, YTOOBI JHIa oOmaroummxcs (B TOM 4YHCIE
YeJ0BEeKa Ha KOJIICKE) OKA3alKuCh HA OJHOM YPOBHE, HAallpUMEp, CECTh PAIOM Ha CTYJ, YTOOBI
YeJOBEKYy Ha KOJISICKE HE MPUILIOCH 3alPOKHUIBIBATh TOJIOBY (3TO HEYAOOHO, M IPU HEKOTOPBIX
BUJIaX HapYIIEHUH HEBO3MOXKHO).

Jluna ¢ HapymeHueM 3peHHs HapsIy ¢ JHIAMH ¢ HAPYIIEHUSIMHU CJIyXa OTHOCSTCS K
JHIIaM C CEHCOPHBIMU HapymieHusMu. K 3TOH KaTteropum TpakJaH OTHOCATCS TaKXKe JIHIA,
UMEIOLINE pa3IM4YHbIe COYETaHHs CEHCOPHBIX HApYIICHHWH: IOJHOE HapyIICHHWE 3PEHHs
(abcomroTHAsT WM TPAKTUYECKasi CIIENOTA), MEPEABUTAIONINECS PEUMYIIECTBEHHO C MTOMOIIBIO
TPOCTH, COOAKH-TIOBOABIPS, YEJIOBEKA-MIOBOABIPS MM AacCHUCTEHTa; YaCTUYHOE HapyLICHUE
3peHuss  (cIabOBUICHWE), IEPEABHTAIONINECS W OPHUCHTHPYIOIIMECSA, KaKk  IPaBUIIO,
CaMOCTOSTENIFHO; TIOJIHOE OTCYTCTBHE ClyXa C HapyIIEHHEM peud, YaCTHUYHOE HapyIIeHHE
CllyXa, COXpAaHMBIIME PEYb B TOW WM HMHOW CTENEHHW; pa3IM4YHbIE COYETAHHUS CEHCOPHBIX
HapyIICHUH U PeUEeBBIX HAPYILICHHIA;

OcHOBHBIEC TOTPEOHOCTH JIUII C HAPYIICHUEM 3PEHUSI:

HIOMOIIb IIPU BXOJIE B 3[JaHUE U BBIXO/IC U3 3/1aHHS;

MIOMOIIb TIPY OPHEHTAIMY BHYTPH 3JIaHHS,

HIOMOIIb IIPY COCTaBJIICHHH MUCEMEHHBIX 00paIeHui (JOKyMEHTOB);

MIOMOIIb TIPY CAMOOOCITYKUBAHHH.

ANTOPUTM OKa3aHHs CUTYalMOHHOHM IOMOIIM - MOMOIIb OKAa3bIBACTCS C COIJIACHs MHBAIWJA,
1ocje YTOYHEHHs XapakTepa W o0beMa HEOOXOAWMOW TIOMOIIM, TMOopsiaKa e€ OKa3aHus
HEMOCPEACTBEHHO C MHBAJIUAOM M B COOTBETCTBMM C IpPaBWIAMU NpU OOIIEHUHU C JUIAMHU C
HapyIICHHEM 3PCHHUS.

[Tpu o01ieHuN ¢ JTI0IbMU ¢ HAPYLIEHUSIMU 3pEHUS CIIEAYEeT TOMHUTB!

0 HEoOXOAMMOCTH 0003HAuUTh (DAKT OOpaleHUs] K HE3psSsYeMY 4YelIOBEKY, HalpHUMep, MpOCTO
JOTPOHYBUIKMCH JI0 €ro Imjevya W (WiIM) Ha3BaB €ro (eciau M3BECTHO MMs M OTYECTBO), a TAKKe
MPEJIOKUTH CBOIO TIOMOIITH;

HOJON/S K HE3psSuYeMy YeJIOBEKY, HY)KHO 00s3aTeNbHO Ha3BaTh ce0sl M NMPEACTaBUTh JIPYTHX
COOECEeTHIKOB, a TaKXe OCTAIBHBIX NPUCYTCTBYIOHIMX (TIpM HEOOXOAWMOCTH, YTOYHHTH HE
TOJIbKO MMEHA, HO M JIOJDKHOCTH, HaMepeHHUs, 1ienu oOparenus). [Ipu jxenaHuu moxare pyky,
Heo0XxoauMo cka3aTh 00 3ToM. Eciu Heo6XoauMo 3aBepLInTh Pa3roBOp, OTOMTH OT HEBUIAIIETO
4eJI0BEKa, HYXKHO MPEAYNPEaAUTh €ro 00 3ToM;

P BO3HMKHOBEHHUH MPOOJIEMBI B OKa3aHUH ITOMOIIN HEBUIAIIEMY YEIOBEKY, CTOUT CIIPOCUTh
€ro O XapakTepe MOMOLIM M, HE CMYILNAsCh, MOMPOCUTH IOJACKa3aTh, KaK €€ OKa3aTb, JIMOO
MPUTJIACUTH KOMIIETEHTHOTO COTPYTHHKA JUTSI OKA3aHUS TaKOH ITOMOIIIH;

€CIIM He3psiuMi 4YeJIOBEeK BBIPa3WJl TOTOBHOCTb NPUHATH TOMOLIL U HYXJIaeTcs B
COIIPOBOXKJICHUN, HYXHO MPEUIOKUATH €My B3STh CONPOBOXKIAIOMICTO 3a PYyKYy (Hampumep,
COTHYB PYKY B JIOKTE, IPEJIOKUTh MHBAIUAY JIepKAThCs 3a HEe BBILIE JIOKTS, 32 MpeAIuieybe U
JIBUTATBHCS 9yTh MMO33JH COMPOBOXKIAIONIETO (MPEANOYTUTENBHO). [Ipr BcTpeue mpeacTaBuThCs
nepBbIM. [IpencraBnss yenoBeka ¢ HapyILIEHWEM 3peHHs (MM 3peHHs M CllyxXa) YeloBeKy 0e3
yKa3aHHBIX HApYIICHWH M HA00OpOT, CIEoyeT COPHEHTHUPOBATh €r0 B CTOPOHY COOECEIHHKA,
Ha3BaTh ce€0s U APYTHX;



npejiaras IOMOIb, BCTaThb C IPOTHUBONOJIOKHOM CTOPOHBI OT PYKH C TPOCTbIO M JaTh
BO3MOXHOCTb HE3PSYEMY YEJIOBEKY B34Th BacC MO PYKY;

npejiaras He3psueMy YeJIOBEKY CECTh, HE HY)KHO yCaXUBAaTh €r0, a HallpaBUTh PYKY Ha CIIUHKY
CTyJlla WINM NOJUIOKOTHUK. He BOAUTh MO MOBEPXHOCTH €ro pPyKOH, a JaTb BO3MOYKHOCTh
cBOOOIHO moTporare mpeamer. Ecinm Bac mompocwiM NMOMOYb B3ATh KaKOW-TO MpEaMeET, He
cileflyeT TSAHYTb KUCTb Y€JIOBEKa C HapyIIEHUEM 3pEHHUs K MpeAMeTy U OpaTh ero pykoil 3TOT
IpeIMET;

OCYILECTBIISAL IOMOILb, CJIEAYeT HANpaBlIATh 4YEJIOBEKAa, HE CTUCKHUBAs €ro pykKy, MITH B
O0OBIYHOM TEMIIE, HE XBaTaTh YEJIOBEKA C HAPYLIEHUEM 3PEHUS U HE «TalllUTh» €ro 3a co0oii;
clleflyeT omucaTh KpaTko, Ie Bbl HaxomuTech. IIpenynpexaars o NpensTCTBUSX: CTYNEHSX,
JTyXax, AMax, HU3KUX MIPUTOJIOKAX, TpyOax  T.11.;

HE OCTaBJIATh YEJIOBEKAa C HApyLIEHHEM 3PEHUs B OTKPHITOM INPOCTPAHCTBE, HE NPEAYHPEAUB.
[Ipu yxome HEOOXOIUMO MPUBECTH €r0 K OPHEHTHUPY, e OH OyAeT 4yBCTBOBaTh cebs Ooiee
3alIMIIEHHO U YBEPEHHO;

HE CJIeZyeT nepemMeIaTh Medesb, JOKYMEHThI U APYrHe 00bEKThI, HE MPeAyNpeanB 00 3TOM, HE
OCTaBJIATh JABEPH MOITYOTKPBITHIMHY;

IpH  HEOOXOJMMOCTH TIPOYECTh YTO-THOO HE3psYeMy 4YeJIOBEKY, TOBOPUTH HEOOXOIMMO
HOPMaJIbHBIM T'0JIOCOM U HE MPOIyCKaTh HHPOPMALUIO;

€CJIM 3TO BaXKHBIM JOKYMEHT, HE HY)KHO JUIsl YOEIUTEIbHOCTH AaBaTh €ro norporars. [lpu stom
HE 3aMEHsANTe uTeHHue nepeckazoM. Korna He3psumil yesoBeK JOJDKEH MOANUCATh JOKYMEHT,
npounTaiite ero o0s3arenbHO. VHBaTMIHOCTE HE OCBOOOXKIAET CJETMOro 4YeJoBeKa OT
OTBETCTBEHHOCTH, O0YCJIOBIEHHON JOKYMEHTOM;

BCerzia He00X01MMO 00pallaThCsl HEMOCPEACTBEHHO K HE3PSUEMY YEJIOBEKY, a HE K €r0 3psiueMy
KOMIIaHbOHY;

KOI'Jla MPOMCXOJAUT OOIEHUE C IPYNION HE3PSUMX JIOAEH, HE clieyeT 3a0bIBaTh KaKIbli pa3
Ha3bIBaTh TOT'0, K KOMY oOpalaerech, 1100 NpUTParuBaThCs K HUM;

n30eraiiTe pacIulbIBYATBIX OMNPEJECIIEHUNH M MHCTPYKIUI, KOTOpbhlE OOBIYHO CONPOBOXKIAOTCS
KecTaMu,

IIPU NIEPEMEILEHUU HYXKHO MIPENYNPEIUTh COOECEIHNKA;

npy OOLIEHUH BIOJHE HOPMAJIBHO YHMOTPEOJSATh CIOBO «CMOTpeTh». [l He3psdero uyenoBeka
3TO 03HAYAET «BUJIETh PYKaMU», OCSI3aTh;

OpU  CIyCKe MM TOAbEME 10 CTYHNeHbKaM HEOOXOJUMO IepeMellaTh He3psiuero
NEPIEeHIUKYIAPHO K HUM, IEPEIBUTASICh, HE JENIaTh PHIBKOB, PE3KUX JIBUIKEHUH.

OcHOBHBIE TOTPEOHOCTH JIMI ¢ HAPYIIEHHEM CJIyXa:

MIOMOIIb MPU BXOJIE B 3JaHNUE U BBIXO0JI€ U3 3/1aHUs (TP HEOOXOAUMOCTH);

MIOMOUIb IIPY OPUEHTALIMY BHYTPH 3JaHUS;

MOMOIIIb MPU COCTABJICHUH MUChMEHHBIX 00pallieHni (J0OKyMEHTOB).

Jiig  smn ¢ HapyumleHHMEM  CllyXa CHUTyallMOHHAas IIOMOIIb  3aKJII0YaeTcss B  IOMOIIU
CYpAOIEPEBOIUNKA WM CIELHATUCTa, OOYYEHHOIO0 OCHOBAaM >KECTOBOW pedH, MpU OOLEHUU U
COIPOBOKACHUH IPAKAAHUHA IO TEPPUTOPUH U 3AAHUIO YUPEXKICHUS.

Bo Bpems npeObIBaHuS rpakAaHUHA B YUPEXKACHUU CYpJIONEPEBOIUYMK 3HAKOMUT C MUCbMEHHOU
uHpopManuel, pacrosoKeHHON B 31aHUH.

VYuutbiBas OTCYTCTBHE CYpAONEPEBOAYMKA B  YUPEKICHUM M TPU  YCIOBHM, 4YTO
CYpAONEPEBOIUMK HE CONMPOBOXKIAAET JIMIO C HApPYLIEHHEM ClIyXa, COTPYIHUKH YUPEKICHUS
MPEIOCTABISAIOT NH(OPMALIHIO TPAXKIAHUHY C HApYLUICHHEM CIyXa MUCbMEHHBIM CIIOCOOOM.
ANTOpUTM CHUTYallMOHHOM IOMOILIM JIMLAM C HapyILIEHHEM CllyXa - MOMOIIb OKa3bIBAETCS C
corjiacus UHBaJIUAA, IOC/Ie YTOUHEHUS XapaKkTepa 1 00beMa He00X0IUMOI MTOMOIIIY, TOpsKa e€
OKa3aHMsI HEMOCPEJCTBEHHO C WHBAIMJOM U B COOTBETCTBMU C IpaBWJIAMH NpU OOILICHUU C
JUIAMH C HApYIIEHUEM CIIyXa.

Cy1miecTByeT HECKOJIBKO THUIIOB M CTENEHEH INIyXOoThl. HekoTopele He CHblIaT WM HE
BOCIPUHUMAIOT YCTHYIO PE€Yb U MOTYT pa3roBapuBaTh TOJBKO Ha KECTOBOM si3blke. [[pyrue
MOTYT CJIBIIIATh, HO BOCIPUHUMAIOT OT/EIbHBIE 3BYKH HENpaBWIbHO. C HUMHU HY)KHO TOBOPUTH



HEMHOTO rpoMue M 4YeTye 0ObIYHOTr0, MOAOUpas MOAXOAAILINH ypOoBeHb TpOMKOCTH. HekoTopsie
YTPaTHIIA CIIOCOOHOCTh BOCIIPUHUMATDH BHICOKHE YaCTOTHI — Pa3roBapuBasi ¢ HUMH, HYKHO JIHIIb
CHHM3HUTH BBICOTY Tosioca. C KeM-TO ONTUMaJIeH MeTOi 3amucok. Ecin BBl HE 3HaeTe, Kakou
Croco0 MpeanoyecTb, MOCTapalTech y3HaTh 3TO Y caMoro riryxoro. Eciyu BO3HUKAIOT MpoOieMbl
B YCTHOM OOIICHHH, TPEIJIOKUTE COOCCETHUKY HCIOIB30BaTh APYroMl CIIOCO0 — HAMKCATh,
HaIe4araTh.

HeoGxoauMocT HaWTH MECTO, TZi¢ BIMSHUE MOCTOPOHHUX IIYMOB MJIM Pa3srOBOPOB APYIUX
J0JIell MUHUMAJIBbHO.

UroObl Tyxoi mimm cinabociblmaniuii codecefHUK Bac nydine moHsui, pa3roBapuBasi ¢ HUM,
CMOTpHUTE MPSMO Ha HEro, 4ToObl OH OJAHOBPEMEHHO BUJEN Balle JULIO (TyObl) U «CIBIIIAIDY
peub. ['oBopuTe sicHO W MemIeHHO. He Hy)KHO Kpu4aTh 4T0-TO, 0COOEHHO B yxo0. Mcmonb3yiiTe
BBIpQXXCHHE JIUI[A, KECThI, TEIOABUKEHUS, €CIIU XOTUTE MOAYEPKHYTh WM MPOSCHUTH CMBICI
ckazanHoro. [loMHHUTE, 4TO HE BCE JIIOAM, KOTOPBIE IUIOXO CIBIIIAT, MOTYT YMTATh MO rybam, a
T€, KTO 3TO YMEET, XOPOLIO MPOYUTHIBAIOT TOJIBKO TPU U3 JAECITH CKa3aHHBIX BAMH CJIOB.
Pacnionoxutbcss HEOOXOIUMO TaK, KaK ylIOOHO YeNOBEKY C HapyIIEHHWEM ciyxa (CO CTOPOHBI
CpeICTBAa WMHIWBUIYaIbHOTO YCHUJICHUS 3ByKa, HANpPOTUB HCTOYHMKA CBETa, TaK KaK SpKOE
COJIHIIC WJIA T€Hb MOTYT OBITh MOMEXaMH U T.]I.

Y6enuthcs, 4To cobeceHUK CMOTPUT Ha Bac.

OO01masich, CMOTPETH B IIa3a COOCCETHUKA, TaK JIETYE MPOBOAUTH CYUTHIBAHUE C T'YO.

Jlis npuBiieueHUs: BHUMaHUS, HEOOXOIMMO IJIAaBHO ITOMaxXaTh PYKOH B MOJIE 3peHUs JH00 clierka
KOCHYTBCS €ro Iuieya (He CO CIIUHBI).

Bonpocs! Hy:kHO pOpMYyTHUPOBATH TaK, YTOOBI OTBET ObLT OJJHO3HAYHBIM.

[Tpu rcTIONBb30BaHUM YKECTOBOTO SI3bIKA MIIM JAKTHIIS 00pamaThes HampsiMylo K cOOECeTHUKY, a
HE K IEPEBOAUHUKY.

Ecnu cymecTByrOT TpyIHOCTH MPH YCTHOM OOIICHHH, MPEUIOKUTE Jpyroi ¢popmar, Haupumep,
MUCHbMEHHYIO PEYb.

JInua ¢ HapyuneHneM peyu — 3TO JIMIa, UMEIOIINE PEYEeBbIE HAPYIICHNUS MMCbMEHHON M YCTHOM
peuu, MPOSBISAIONINECS B OTKJIIOHEHUH OT HOPMBI, pacrajie YK€ CIOKUBIIEHCS KaK MTUCbMEHHOM,
TaK W  yCTHOW  pedd, T.6. PACCTPOHCTBAX  roOJOCO0Opa30OBaHUs,  APTUKYJISAIHH,
3BYKOITPOM3HOIICHHUSI, TEMIIA U TUIABHOCTH PEYH, JIGKCUYECKUX M TPAMMATHYECKUX HAPYILICHUSX,
TPYAHOCTAX TIOCTPOCHHS CBS3HOTO BBICKA3bIBAHHS, HEIOCTATOYHOCTH (OHEMATHYECKOTO
BOCTIPHATHS, CielU(UIECKUX JePeKTax MUcbMa U YTEHUs.

OcHoBHbBIE TOTPEOHOCTH JIUI] C HAPYIICHUEM PEUH:

MOMOIIb TIPU BXO/I€ B 37JaHUE U BBIXOJIE U3 3/1aHUS;

MIOMOIIb TIPY OPHEHTAIMY BHYTPH 3JIaHHS,

MOMOIIb TIPU COCTABJICHUH MUCbMEHHBIX 00palleHi (JOKyMEHTOB).

ANTOPUTM CHUTYaIIMOHHOW TOMOINM JIMIAM C HApYIIEHHEM pEeYd - MOMOINb OKAa3bIBACTCS C
CcorJIacHsi MHBAJIM/IA, TTOCIe YTOUYHEHUS XapaKTepa 1 o0beMa Heo0X0AMMOI MOMOIIH, TIopsiiKa e€
OKa3aHMsI HETOCPEICTBEHHO C WHBAIMIOM W B COOTBETCTBHH C TpABWJIAMH TpU OOLICHWU C
JMIIaMU C HApyLLIEHHEM PEYH.

[Tpu o0mieHuy ¢ TUIIaMH ¢ HApYIICHUSMHU PeYd HEOOXO0AUMO MTOMHUTH!

HEJIb3s1 UTHOPUPOBATh JIFOAEH, KOTOPBIM TPYIHO FOBOPUTH;

€CIIM Y YeJIOBEeKa MPOOJIEMBI C PEUbl0, 3TO HEOOA3aTeIFHO O3HAYAET, YTO OH MMEET HapyIICHHS
clyxa,;

HE ClieAyeT repeOuBaTh M TIOMPABISATH YEIOBEKa, KOTOPBIM HCIBITHIBAET TPYAHOCTH B PEYM.
HaunHaTh rOBOPUTH HY>)KHO TOJIBKO TOT/Ia, KOTJIa OH 3aKOHYHJI CBOIO MBICIIb;

HE CTOUT MBITAThCS YCKOPHUTH pa3roBop. CienyeT 3apaHee OTBECTH Ha Pa3roBOP C YEIOBEKOM C
3aTpyAHEHHOU peublo Oosbliie BpeMeHU. Eciu BpeMeHH HeAOCTaTOYHO, Jy4llle, W3BHHUBIIKCH,
JIOTOBOPHUTHCST 00 OOIIEHUH B IPYroi pas;

HE00X0/IMMO 33J1aBaTh BOMPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHUBKA;



€CJIM HE YAANoCh MOHATh COOECEeTHUKA, HY)KHO TOIPOCUTh €r0 MPOU3HECTH CJIOBO B Ooiee
MEJICHHOM TEeMIIe, BO3MOXKHO, 10 OykBam. He cTOHMT omacaThCsi OTPHUIIATEIIBHON peakIuu
YeIIOBEKa, BE/Ib OH 3HAET O CBOMX IPOOJIEMaX ¢ PEeUblo;

€CJIM 3aTpyJIHEHA YCTHAs Pedb, UCIOIb30BaTh APYTrUe BO3MOKHOCTH IepeIadyu HHPOPMAIUH JIJIs
obecrnieueHHs MOHUMAaHWs — TUCBbMEHHYIO PeUb, )KECTUKYIISIIINIO, IEMOHCTPAITHIO.

JInna ¢ KOTHUTHBHBIMHU (MHTE/LUIEKTYAJIbHBIMH, YMCTBEHHBIMHU) HAPYIIEHHUSIMH — 3TO JIUIIA,
UMEIOINE  HAPYIICHUS TaMSITH, BOCHPHSTHS, BHHUMAHUS, MBIIUICHUS, WHTEIJICKTA,
UCIBITBIBAIONINE TPYIHOCTH B OPHEHTAIlMd Ha OOBEKTE, BBIPAKCHUU CBOMX IOTPEOHOCTEH,
BepOaTbHOM KOMMYHHUKAIIUHU, TOHUMAHUHU OOJBIINX 00hEeMOB HH(OPMAIIUH, BKITFOUAs YCIOBUS U
MOPSIOK TPEIOCTABICHUS YCIIYT.

OcHoBHBIE TOTPEOHOCTH JIUI] C UHTEIUIEKTYaTbHBIMHA HAPYIICHUSIMHU:

MIOMOIIb IPH BXOJIC B 371aHHUE U BBIXOJIC U3 3JIaHUS;

MIOMOIIIb IPU OPUCHTAIIMHA BHYTPHU 3/IaHUS;

MIOMOIIb IPH COCTABJICHUH MHUCbMEHHBIX 00pAICHUH (JITOKYMEHTOR);

MOMOIIIb MPU CaMOOOCTYKUBAHUU.

AJNTOPUTM CHUTYallMOHHOW TIOMOIIM JIMIIAM C KOTHUTHUBHBIMH HAPYIICHUSIMH - IIOMOIIb
OKa3bIBACTCSI C COMIACHsI WHBAIMJA, TOCIE YTOYHCHHS XapakTepa M 00beMa HEOOXOIMMOUN
MIOMOIIIH, MOPsi/IKa € OKa3aHUs HEIOCPEICTBEHHO C MHBAIM/IOM M B COOTBETCTBUH C IIPABHIIAMHU
IpH OOIIEHUY C JTUIIAMH ¢ KOTHUTUBHBIMHU HAPYIICHUSMHU.

[lpu oOImIEHWH C JUIIAMH, MMCIOUIMMH WHTEJUICKTYaJbHBIMH HAPYIICHUSIMH HEOOXO0IMMO
IIOMHUTE:

0 HEOOXOJMMOCTH CMOTPETh B JIMIIO COOCCEAHUKY, TOJICPKUBasi BU3YaIbHBIH KOHTAKT. Bmecte
C TEM HE CJIeyeT HaCTauBaTh Ha MOJIICPKAHUH 3PUTEIHLHOTO KOHTAKTa, €CJIA 3TO HE KOM(OPTHO
coOeCeIHUKY;

CJIETyeT MPOSIBUTH TEPIICHHUE, TAaKT, BHUMATEIHLHO OTHOCHUTHCA K COOCCETHHKY, 00CYXIaTh BCE
HEOOXOUMBIC TEMBI, P 3TOM HE CTapaThCs 3aBEJIOMO MPHHIIKATH €r0 BO3MOXKHOCTH HIIA €0
JIOCTOMHCTBO, HE TOBOPUTH, KaK ObI CBBICOKA, HE TOBOPUTH PE3KO, JAXKE €CIU JJIST TOI0 UMEIOTCS
ocHOBaHMsA. [Ipu pasroBope B NPUCYTCTBHM 4YEJIOBEKA C YMCTBCHHBIMH HApPYIICHHSIMH HE
JIOITYCKaTh YIIOMUHAHUS €r0 B TPEThEM JIMIE, & TAK)KE TOrO, YTO OH HE IOHWUMAEeT CMBICI
CKa3aHHOT'O MEXIy WHBIMH JIFOJIbMU (IaXKe B CIIydasx, KOTJia MPH UX OOLICHUU HCIOJIb3YeTCs
CIIOXHAs JICKCHKA, PO(ECCHOHATBLHBIC TEPMHUHBI, JUIMHHBIC (pa3bl, 0Opa3HbIC BHIPAKCHHS U
T.1.);

€CJI YeJIOBEK, UMEIONUHN IICUXUYEeCKHE HApPYIICHUS, PACCTPOCH, CICIYEeT CIIOKOWHO CIIPOCHTH
€ro, 4eM emMy MOMOYb;

UCIIOJIb30BATh SICHBIN SI3BIK, BBIPAXKATHCS TOYHO W TIO JIETy, HE UCIOJIL30BaTh JUTMHHBIX (pas,
CIIOBECHBIX IITAMIIOB, OOpa3HBIX BBIPAKEHUH M CIOXKHBIX CMBICIOBBIX 000poToB. ['oBOpst O
3a/la4aX WM TPOEKTE, PacCKa3blBaTh BCE «II0 IIaram», JaBaTh COOECEIHHKY BO3MOXKHOCTB
OCMBICIIUTh KaXKIBIN MIar. BeITh TOTOBBIM MOBTOPUTH HECKOJIBKO pas3;

ClIelyeT TOMHHUTh, 4YTO JIIOAM C HAPYIICHUSMH YMCTBEHHOTO PAa3BUTHS, COXPAHUBIINE
JeecrnocoOHOCTh, BIPaBE CaMH JelaTh OCO3HAHHBIM BHIOOpP: MpPUHUMATH MOMOIIL WIH HET,
JaBaTh JIU COTJIACHEe Ha IMOJIYYeHHE KaKOH-IIMOO YCIIYTH, MPUHUMATh WHBIC PEIICHUs, a TaKKe
MOJIMMCHIBATh HEOOXOIUMBIE TOKYMEHTHI,

HAYMHATH TOBOPHTH, TOJBKO YOEIUBINHCH, YTO COOECETHUK 3aKOHYMJI CBOIO MEICIh, HE
CTECHSITHCSI TIEPECIIPOCUTD, B CIIy4ae HEIONMOHUMAHUS, MOMPOCUTH MPOU3HECTH CIOBO B Ooliee
MeJICHHOM TeMIIe, BO3MOXKHO, 110 OYKBaM;

B CJIy4ae HEXBAaTKU BPEMEHH, U3BHHUBIIUCH, JOTOBOPUTHCS 00 OOILIIEHUH B IPYTOe BpeMsl;

B Pa3roBOpPE C YSIIOBEKOM, UCTIBITHIBAIOIINM TPYTHOCTH B OOIIEHUH, CIYIIATh €r0 BHUMATEIIBHO,
OBITH TEPIETUBBIM, TOKIAThCS, KOTJA YEIOBEK caM 3aKOHYHT (ppasy, He MOMpPABIATH €r0 U He
JIOTOBApUBATh 33 HETO;

TOBOPHUTH B POBHOM, HETOPOILJIMBOM TEMIIE, UCIIONB3YS MOHITHBIE CIIOBA, IPOU3HOCS UX YETKO U
nenast 0oiee JTMHHBIC MTay3bl, HHTEPECOBATHCS, BCE JIM MOHITHO, YYUTHIBATH MTPOJIOKUTEIHLHOE
BpeMmsi, Tpedyroliee st OOIIEeHUs C HEKOTOPBIMU KaTETOPUSIMH JIFOJIEH ¢ MHBAIHIHOCTHIO.






